
FULL TIME - FRONT OF HOUSE

CAFÉ MANAGER
Are you passionate about coffee, food,
service and everything that goes with man-
aging Front of House in an established, busy
and vibrant café?
We’re looking for a positive and energetic
Café Manager with good initiative and an
efficient and hands on approach to customer
satisfaction and team interaction.
Leading the front of house team and ensur-
ing effective communication and rapport
with our kitchen team; you will also be
responsible for managing stock maintenance
and ordering, rosters, and general front of
house duties (barista, waiting, etc).
Café Encounter is the hub of our base
complex and is a busy ocean front café with
a reputation for great coffee, good food and
friendly service! We’re looking for someone
who can continue to build this reputation,
experienced in managing a busy operation
with a composed leadership style, who
excels under pressure and can provide calm
guidance to the team.
Open and flexible availability (including
holidays) is a must, as is daytime shift and
weekend working, the successful applicant
will commence work immediately. Pos-
session of a general manager’s certificate is
preferred.
Please apply with covering letter, CV, and
at least 2 contactable referees to
helene@dolphin.co.nz

Closing date for applications:
Tuesday 30th August 2011

www.encounterkaikoura.co.nz


